
Registering new tenants; and all leaseholders and shared 
owners 

1. Click the ‘Login or Register’ button 

 

 

 

 

 

 

 

 

 

 

 

2. Click on either the ‘Email’ or ‘Phone’ link at the bottom to create an 
account using either your email address or mobile phone number 

 

 

 

 

 

 

 

 

 



 

3. Enter your email address or mobile phone number, depending on 
which option you chose, then click the ‘Send verification code’ button 

 

4. You’ll receive either an email or text with a code from Microsoft 

 

 

 

 

 

 

 

 

 

 



5. Click the ‘Next’ button under your email address or mobile phone 
number 

 

 

 

 

 

 

 

 

 

 

 

6. Enter the verification code and click the ‘Verify code’ button 

 

 

 

 

 

 

 

 

 

 

 



7. Fill out all your details and create a password and confirm. Click the 
‘Create’ button to give you access to your portal account. If you don’t 
have your Tenancy Reference Number, please contact our Customer 
Services Team, as you won’t be able to register without it . 

 


