Guide to logging into My Eastlight for current Eastlight tenants

1. Click the ‘Login or Register’ button

a

Welcome

When registering for a new account, please note that you will need your reference.
Login or Register
Staff Login

Company No: | Registered Address: Eastlight House, Charter Way, Braintree CM77 8FG

Powered by Prodo

2. Enter the email address we have on file for you and click ‘Continue’ (if
you’re using a different email address, you’ll need to click ‘Sign up with
Email or Phone’ and follow the steps)

o

Welcome to My Eastlight

Welcome to our platform. If you're new, please use the sign-up links below to register and
create your account.

Sign in with your email address or phone number.

Email address or phone number

Don't have an account? Sign up with Email or Phone




3. Enter your email address again and click the ‘Send verification code’
button

1% EAsTLIGHT

Welcome to My Eastlight

Enter your registered email address below to reset your password. We'll send you a
verification link to confirm your identity. Once verified, you'll be able to set a new password.

Please provide the following details.

Verification is necessary. Please click Send button.

Email Address

Email Address

4. You’ll be emailed a code via Microsoft

)
Microsoft on behalf of Eastlight Community Homes<msonlineservicesteam@microsoftonline.com> & £

M
To: @ Tue 21/10/25 7:47 AM

Some content in this message has been blocked because the sender isn't in your Safe senders

list Trust sender Show blocked content

TION - EXTERNAL EMAIL:

Verify your email address

Thanks for verifying your | account!

Your code is: 038230

Sincerely,
Eastlight Community Homes




5. Enter the code and click the ‘Verify code’ button

a

Welcome to My Eastlight

Enter your registered email address below to reset your password. We'll send you a
verification link to confirm your identity. Once verified, you'll be able to set a new password.

Please provide the following details.

Verification code has been sent to your inbox. Please copy it to
the input box below.

Email Address

Verification code

6. Create a password in the ‘New Password’ box, then enter it again in the
‘Confirm New Password’ box, then click the ‘Continue’ button to access
your portal account.

o

Welcome to My Eastlight

Enter your registered email address below to reset your password. We'll send you a
verification link to confirm your identity. Once verified, you'll be able to set a new password.

Please provide the following details.

New Password

( )

Confirm New Password




